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Chapter 1 - Enhancements

This chapter presents a high-level description of the following enhancements to the CGM
MEDISOFT® system.

Windows 10 - End of Support

As of October 14, 2025, Microsoft ended support for Windows 10 (version 22H2) and will no longer
provide technical assistance, security updates or feature updates. CGM recommends that you
upgrade all your computers currently using Windows 10 to Windows 11.

Prior to Upgrading

CGM recommends that you always install successive versions of the software when upgrading to
ensure proper registration and data conversion.

For example, if you are currently on version 28 and are upgrading to v30, be sure to upgrade to
29 FIRST, register and convert your practice data. Then, from version 29 upgrade to v30.

Note: Acuant is now called IDology. Documentation from earlier releases will still use Acuant.

InteliChart Integration

This feature is for CGM MEDISOFT Network Professional only.

CGM MEDISOFT is now integrated with InteliChart.

Patients can now use InteliChart to schedule appointments with providers in your practice. Patients
must be existing patients in your practice to use this online scheduling. InteliChart will show them
open appointment slots in the provider’s schedule and the patient can select one. That selection
will then be passed to your practice and update the provider’s schedule. You can also set up certain
Reason codes to not allow appointments for that reason to be made online. Additionally, you can
select by Provider or Reason to only allow an appointment request, which will be sent only to the
Wait List.

When you enable the interface between CGM MEDISOFT and InteliChart, all your Practice
information, active non-deceased patients, providers, facilities, appointment reasons and
resources will be uploaded to InteliChart. For the provider, CGM MEDISOFT sends the Office
phone number. If you want a different phone number, you can change it in the InteliChart setup.

Several updates have been made in CGM MEDISOFT and Office Hours for interfacing with
InteliChart.

Updated Provider screen

There is a new check box and field on the Address tab: Online Appointment Slots Limited to. For
this option, there is a check box that you can select if you want no limit on the online appointment

CGM MEDISOFT v30
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Updated Provider screen

Chapter 1 - Enhancements

slots. If you want a limit, clear the check box and specify the number in the new field. This prevents

patients from overbooking an appointment slot.

© Provider DAVIS, MICHAEL
Addiess | Relerence | Provider IDs |
Cods: [DAVIS [inactive
Lzt M ame: m
Fst Name: [MICHAEL
Micdie Naene: [JONES Credentials: [D.C
Stieet: 532 Coventry Township Lins
[Suite &
City, [Marietta Stale:[GA  Zip Code: [30062
E-Mai [DAVIS M@EMORY EDU
Dffice; |[B00[333.4747 Fac |[222R222222
Hame: [[111011-1117 Celt |[333333:3313
[ Signature On File Signature Date: |7,/19/2016 v
[ Medicas Particpsting License Mumber: |12345ABCD
Ordine Apportmert Scts krded o [Unkimted | 2J2

Figure 1. Provider - Address tab (CGM MEDISOFT)
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Chapter 1 - Enhancements Updated Provider screen

This update includes both the Provider screen in CGM MEDISOFT, as well as the one in Office
Hours.

@ Provider: DAVIS, MICHAEL — O =

Address l Reference ]

[ 5
Code: |DAVIS [ lInactive U Save

@ LCancel
Lazt Mame; Im
&) Help
First Mame: |MICHAEL
Middle Hame: |JDNES Credentials: |D.C.
Set Default

Street: |592 Coventry Township Lane

|Site: &

City: | arietta State: |G Zip Code: [30062

E-Mail |DAVIS.M@EMDF|Y.EDU

Office: |(B00333-4747 Fax |[222)222-2222
Home: [(1117111-1111 cel: [333333-1333

Signature On File Signature Date: [7/19/2016 e
Medicare Participating Licenze Mumber: |123454BCD

Online Appointment Slots limited to: [ Unlirnited =

Figure 2. Provider screen - Office Hours
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Office Hours Updates for InteliChart

Chapter 1 - Enhancements

Office Hours Updates for InteliChart

New Program Option

There is a new option in Program Options: Flash Wait List Notifications. Select this option if you
want the Wait List icon in the icon bar to flash when new items are added to the Wait List via

InteliChart appointment request.

Program Options

Options l kA Lalki Eiews] Appointment Displa_l,l]

Default Colors

Start Tirne: (ERIIEE

. Appointment: | [ Silver
End Time: 5:00 pr

Corflict; [l Red v

Interval: 15 2 mingtes
O Ereak: | Gray

Ilze Pictures

u Ereak Service Type Code: 30

u Repeat u Ilze Enter to Move Between Field:
Mate u Remind to Save Yiew

B Status IJze Automatic Wiard Capitalizatior

Automatic Refrest o oonnds

Show Motez on Mew Appointment
u |Jze Autamatic Zip Codes

u lUze Transaction Enty to Make Copays
[ | Hide Tears in Mens
u Flash " ait List Matificatic

Speed Repaort EUICK AppoIRtmernt CIst

Figure 3. Program Options - General tab

# 0K
e Cancel
«' Help

If you have this option enabled, and then you disable it by clearing the check box, you will need to
open the Wait list one time after disabling the option. After that, it will not flash when requests come

through.
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Chapter 1 - Enhancements Updated Wait List

Updated Wait List

There is a new check box on the Wait List: Online Requests. Selecting this check box will filter the
list of items appearing in the grid to only show those from InteliChart.

Wait List n

imach Sont bar| Dabe w | Prowides; | g

¢ Date Created D abe Modfied Souwce Blama Facender Fleazon Length Resouwce Facily Phwcirez: 1 Uze »

L 8/18/20251:24 pm | | Momay, Frstcars | 0| |[FroEa51111 |
/2852026 92420251128 am IrteiCheart CGM, Free PL&T 15 ALPOD [FAOEEs-1IMN
Q282025 | 9N2/2025 1128 am Ikt Com. Twa FLAY  FOLLOWLUP 30 ALFOD [PROESE-1111
B/28/2025 9N 2520251128 am InteChat CGM, Four JM AOUTINE n [FROPEEE-1111
/2852025 | 9N242025 1128 am InteChart Com, One JM 15 [FRO1E55- 1111
/2852026 | 9N2/2025 1123 am IntefChat Com. Orne FL&Y 15 ALFOD (FrOmEss-1111
A/ IN20511:28 am IntebChat Com, One CFQ 15 [PROPESS-111
RIS AN2A02511:23 am IntebChhart CGM. Four DFO  CARDIAC 120 [FROS55-1111
QYIRS |9N2L2025 11:23 am InteiChart Com, One M EXAM 0 [FROTE55-11T1 N

£ >
Edt | Hew | Delete | Find | Close [J'wheb Requests Ol [] Oiniine Rlequasts

Figure 4. Wait List

You can add a column to the grid for Source. This will populate with InteliChart for appointment
requests, To do so,

1. Click the dot in the top left of the grid. The Grid Columns screen opens.
2. Click the Add Fields button. The Add Fields screen opens.
3. Highlight Source and click OK.

4. Click OK on the Grid Columns screen.

Add Wait List button to icon bar
Be sure to add the Wait List icon to the icon bar if you are using InteliChart! To do so:

1. Click the drop-down arrow on the far right of the icon bar.
From the drop-down menu, select Add or Remove buttons.
Select Customize.

Select the Commands tab.

Under Categories, click View.

I T

Highlight Wait List and drag it to the iconbar.
7. Click Close.

The system will check for any items added to the Wait List periodically and if there are, the Wait List
icon will flash to show there are new items. When you check the Wait List, InteliChart will show in
the Source column for the Wait List item. Once you open the Wait List, it will stop flashing until new
items come in.

CGM MEDISOFT v30
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Updated Appointment List

Chapter 1 - Enhancements

Updated Appointment List

There is a new check box on the Appointment List: Online Appointment. Select this check box if
you want to filter the list by online appointments only.

@ Appointrment Li

CGM, Five
CGM, Five
CGM, Five
CGH, Four
CGM, Four
CGM, Four
CGM, Four
CGM. Three
CGM, Three

' Jump to

st

Date

7222025
742842025
941172025
2172025
/222025
72872025
841442025
72372025
FA2025

Edit

Time
200:0
12:45:00 PM
10:00:00 Abd
12:30:00 PM
1:30:00 PM

2:00:00 AM

11:45:00 AM
9:15:00 AM

12:00:00 PM
11:45:00 A

W) Mew

Figure 5. Appointment List

- O

Field: | MHame

]

Length Provider Facilty  Resource

Q0P| To0lG  [eP | C

60/ MMG ALPOD | ALPHAR
90| D&vIS

30/ MMG ALPOD

30|DFQ

B0|D&IS

15| DaVIS

30}JLC

120 MMG MARDD | MARR
60| DFQ

w Delete &% Print Grid

(®) Show all appointments

Reazon Source Repeat
AL [InteliChart Mo Repeat
URGENT  InteliChart Mo Repeat
PHYSICAL  InteliChart Mo Repeat
Exabd InteliChart Mo Repeat
AREASOM | InteliChart Mo Repeat
URGENT  InteliChart Mo Repeat
CREASOM  InteliChart Mo Repeat
Extikd IriteliChart Mo Repeat
CaRDIAC InteliChart Mo Repeat
DREASOM  InteliChart Mo Repeat
o Close Orline Appointrents

You can add a column to the grid for Source. To do so,

1. Click the dot in the top left of the grid. The Grid Columns screen opens.
2. Click the Add Fields button. The Add Fields screen opens.
3. Highlight Source and click OK.

4. Click OK on the Grid Columns screen.

s

() Appointments from today farward

When an appointment is made from InteliChart and placed on the schedule, the appointment will
be populated with the highest number case that the patient has if there is a case. If it has no case,
the field will be blank.

Updated Template Entry

New field

There is a new field on the Template Entry screen: Facility. Use this field to specify a facility for the
template. The Lookup will show all facilities, active or inactive.
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v30

December 2025



Chapter 1 - Enhancements

Updated Multi-View

You can also right-click on the field to add a new facility or edit an existing one.

New Template Entry

Template Reasons

1 v o] 4

2:| woLE | 53|

<l <]«

0| [

3:| @ | B:l

Q0

Descriphion:

Rezource: o

Facility: h‘ -

pate: [e New Facility

Length: E Edlt Facility
Color: [ Light velow |

F8
F9

Repeat Mo R epeat
LChange

Figure 6. Template Entry

Reason Codes

You can now save the template with no Reason Code. Previously, at least one Reason Code was

required.

Updated Multi-View

New View Option for Facility.

There is a new option on this screen: Facility. Select this option if you want a column for a facility in
a Multi-View. When you select Facility, all facilities will be listed in the grid. Select the one you want.

Change Column X
Code MHame
DESOD  Degert Valley Hospital > 0K
DESO1 | Desert Diamond Labs
Jooo0 (. Duckworth Mallard and % Concel
MESO0  Mesa Commurity Hospital
MEWDT Mew Age Medical Laborat o Help
List by
Prowider
"y Besouice
W
@ Facility
L4 >

Figure 7 Add/Change Column screen

December 2025
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Updated Multi-View Chapter 1 - Enhancements

Updated Edit View screen
You can now select Facility on the Type drop-down in the Edit View screen.

@ Edit View - O *
Wiew: Multi MName: IC Providers
Coumn Type  Code widh a ||| @ Lhse
2|Providar DavIs 3
3|Provider ILC 0 Lok Feun
4| Prowider JM a7
I Cohrr
5|Piovider  MMG o s
E|Resource MARR 154
«} Help
7 |F acdiy MARDD 108
8|Ressurce  ALPHAR 165
9| Faciity ALPOO 70
10| Provwider WH B4
» 11| Facdity AT LOOY 11 107, 1) )
Code MName -
0 DESOL Desent Valey Hospital
DESD Diegert Diamnond Labs
DEXDC Diested's Laboratoay
JO00D J, Dusckwoith Mallard
MARD M anetta office
ME SN Meza Communily Hos

NEWD New Age Madcal Lat v

Figure 8. Edit View screen

! File Edit View Lists Reports Tools Help

zJ S22 2F2DAG

June 1 , 2025 Desert Valley Hospiﬁ
ELWMDn|Tue|Wed|Thu| Fii|[sae _ 80

2 34 5[E]7T 8:15a
ARARLARARCAR A g I
2 23 24 X 2% 27 28| _B84m
29 30 9:00a
9:15a
4 Day » 4 Maonth| Pk 9:30a
4 |'week p 4 ear |p 9:45a
10:00a
10:15a
10:30a
10:45a
11:00a
11:15a

11:30a |Again Dwight ?
11:45a
12:00p
12:15p

Figure 9. Office Hours Facility view
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Chapter 1 - Enhancements Updated Informational tab on left

Updated Informational tab on left

The Left panel now shows up to three Templates when you select a template spot in the
Appointment grid when you have overlapping templates for that slot.

@ Office Hours Professicnal - Emedadtatementsandir o=

[Eile Edn Niew Lite Bepors Jook Help E
s 3 2 ¢ e ;&
X 0 Ty [ PR P G = ‘Ro o a
September 11, 2025 Queayeman, Dears[DAVIS, MICHARL|COMNOLLY, J0HN | Malard, 34 [Geey, Moreddith | Marictta offcr Marictia Office resource  [Hindile, Waliod  Aloharetta Difior Resource  [Algharetta OifaPronid
M) T W T i S| " |
123 4 5 & B:15 BEATRAARTY
310 O 1 e PHYSICAL
ACRRC IR T AR TANTINCNE )
ERE-IE R A A A L
R 5:008 THERPY
i BEAMY00
1 Dw » 4 Morih P s
o ek p 4 Tew p 9453
Template 100
Oescrgtion: Alphweita olice TTH | 10:15
10:30%
10:45
11:008
Lo e ()
sclly
Tme/Lorgiie S00004M / 600mn{ | 11:208 —1
Fasinscn ALPHAR 1045
Every waek on Tus and Tha 12:00p
[P
Template 12300
Dascrition: Alohs Difice Yeady 5

Physie 813
Measonish PHYSICAL. ...

HEGE

Facily ALF0
TeneAength R0000AM / 240 min|
Heaouce:

Evey waerk o Tum aned Tha

G

HE

8

&

£|&

HHER

it

+ ! 1= | Thursday, Septaster 11, 025

Figure 10. Appointment grid

Updated Appointment Field Population

The following rules apply:

¢ When a Provider is in context (day/week/month views) or in Multi View on Provider columns
and there are overlapping templates and user just double-clicks on a slot or right-clicks and
select a new appointment, a new appointment will open with the Provider and the Facility/
Resource and Reason populated in the first template shown at top of left panel. In the past, it
randomly selected one.

* |f user just single clicks on a slot and then clicks on a template on the left, the new
appointment will open with the Provider/ Resource/Facility and Reason from that template so
the user can control what gets populated.

¢ If in Multi-view and in a Resource or Facility column, it will only populate the Reason and either
Facility or Resource depending on the column you are in. This is the same functionality that
resource has always had and the same now applies to facility column.

CGM MEDISOFT v30
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InteliChart Setup within CGM MEDISOFT Chapter 1 - Enhancements

Screen Change

You may notice additional spacing between the Facility field and the Repeat section on the New
Appointment Entry screen. There has been no change to functionality or tab order. There were
new fields added for future use that are hidden in this version.

New Appointment Entry *
Chart:“ @ || | B Save
e Cancel
« Help
Home F'hone:| | Cell Phane: | | Chatus
Fesouice: (®) Uncanfirmed
. () Confirmed
Mote:
‘ () Checked In
Mizzed
5 O
Caze: @ Tye;\;c?ode () Cancelled
5 () Being Seen
Ressori|  [vlp] [ ] O Craked Ou
Length:| 15 2 minutes () Rescheduled
Colar: [ Need Referral
[] TeleHealth
Date: ‘TUK8!2D25 ~ | Time: |1U:45 am
Provider: | D&WIS | @[ DAVIS, MICHAEL
*+, Enter Copay
Facility: ~ [@
< Balance
R AutoR emind
Fepeat Mo Repeat
Change jSave s Quew

Figure 11. New Appointment Entry screen

InteliChart Setup within CGM MEDISOFT

To set up the connection with InteliChart and send information there is a new option:

CGM MEDISOFT v30
10 v30 December 2025



Chapter 1 - Enhancements

Updated Interface Configuration menu

Updated Interface Configuration menu

New Option

There is a new option on the Interface Configuration menu

Caleulator

Medisoft Terminal

Yiew File...

Add/Copy User Reports...
Design Custom Patient Data...
Dgsign Custom Case Data
Merge Patients

Cystomize Menu ltems...
Custgmize Menu Bars...

Medem Check...

User Infegmation

the InteliChart Interface Configuration screen.

Batient Notes

Patient Narative

Services Set ICD Version
Write Off Uitility

Check for Lpdates...
Online Scheduling Configuration

ft Plus Interface Conf

Apnma Interface Configuration
Mobile Interface Configuration
CGM CONNECTION Cenfiguration

InteliChart Configuration

Figure 12. Interface Configuration menu

New InteliChart Interface Configuration screen
Use this screen to enable the connection between your practice and InteliChart.

: InteliChart. Select this option to open

InteliChart Interface Configuration

InteliChart interface is ENABLED

View Log

Vendor D: | 2142

Disable

Settings
Sync interval: 1

Log retention: |7

Providers

(1- 60 minutes)
(1-30 days)

JM - JM Mallard M.D.
MMG - Meredith M Grey MD
i Marietta office (Marietta Office resourceEdit)

SLW - Shelly L Winks D.O.
. Atlanta Office
YANET - ALBAL YANET DC.
. Atlanta Office
WH - Wallace Hinckle M.D.
. Atlanta Office
PLAY - ForMisc PlayProvider
- Alpharetta Office
DFQ - Dean F Queayeman M.D
JLC - JOHN L CONNOLLY MD.
DAVIS - MICHAEL J DAVISD.C
TA - TestsOther Anderson

L. Alpharetta Office (Alpharetta Office Resource)

L. Alpharetta Office (Alpharetta Office Resource)

Add Provider.
Add Facility.
Edit Selected

Delete Selected

Cancel

Figure 13. InteliChart Interface Configuration screen

December 2025
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New InteliChart Interface Configuration screen Chapter 1 - Enhancements

Select Facility / Resource
Facilit,r|MAHDD | q ||'U'|arietta office |
Resource |MAF{F{ | Q |Marieﬁa Cffice resource |
Cance

Figure 14. Select Facility/Resource screen

The system needs to know which providers and location options to show when the patient
searches for appointments. In this screen you will enter the combinations to send to InteliChart.

You will add a provider for each one who will be using online scheduling.

If you have only one location, all you will add is each provider. The system will use your practice
Information for location.

If you have multiple locations, you will add a provider and, with that provider highlighted, then
select Add Facility and select the first facility for that provider.

You must add your main practice into the Facility list so it can be selected here.

Once the patient selects the provider/facility combination and the appointment is scheduled, if you
want the appointment to be populated with a designated resource, you can also select that here.

Important Note: If you use the CGM MEDISOFT to Aprima interface AND have Aprima Interface
configuration setting set to Append Resource ID to Aprima Calendar ID’ checked, you must
include a Resource in this setup. If you do not do that, the appointment that comes back in to CGM
MEDISOFT Office hours will not have the resource populated; and when the appointment is sent to
Aprima it will not get on to the correct Aprima Calendar.

The table below describes the elements on this screen:

Element Description
View Log button Click this button to view the service Log.
Enable/Disable button Click this button to enable the interface.

Note: you must select at least one provider first!

Settings section

Sync Interval Enter the number of minutes for the sync interval.
Log Retention Enter the number of days you want to retain the
log data.

Providers section

Add Provider button Click this button to add a provider.

Note: You must add providers in the InteliChart
Admin Portal as well.

CGM MEDISOFT v30
12 v30 December 2025



Chapter 1 - Enhancements

New InteliChart Interface Configuration screen

Element Description

Add Facility Click this button to add a facility. You will able to
select both a facility and resource.

Edit Selected Click this button to edit the item highlighted in the

box to the left.

Delete Selected

Click this button to delete the item highlighted in
the box to the left.

Once a provider is removed from here, you will
also need to deactivate them in InteliChart. If a
removed provider is not deactivated in InteliChart,
the customer will continue to be billed.

(More information on this will be provided when
you have your InteliChart training)

OK

Click this button to save changes.

Cancel

Click this button to close the screen without saving
any changes.

Enabling the Interface

Once InteliChart has your account set up, use these steps to enable the InteliChart interface:

1. On the Tools menu, select Services and then Interface Configuration and then InteliChart. The
InteliChart Interface Configuration screen opens.

2. Specify a Sync Interval and Log Retention time.

3. Click Add Provider. Select a provider and click OK.

a. If you have multiple facilities, with Provider highlighted, select Add Facility and select a
facility (and resource if desired or required)

b. If this provider has another facility for scheduling, repeat this process to add the next

facility.

4. Repeat for all providers.

December 2025
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Template Setup Chapter 1 - Enhancements

5. Click the Enable button. The Enable InteliChart Interface screen opens.

InteliChart Interface Configuration

IntefiChart interface is DISAELED View Log.
Vender |D Enable
Settings
Sync interval: |1 3| (1= 60 minutes)
Log retenticn: |7 o (1-30days)
Providers
JM - JM Makard M.D #Add Provider.
MG - Meredith M Grey MD
Marietta office Add Facity
Hpharetta Office
Edt Sedected
Delste Selected
OK Cancel

6. Enter the Vendor ID. The Vendor ID will be provided after InteliChart completes and
implements the order.

Enable InteliChart Interface

Vendor 1D |

0K Cancel

Figure 15. Enable InteliChart Interface screen

7. Click OK.

At this point, CGM MEDISOFT will start synchronizing all needed data over to InteliChart. The
amount of time it takes will depend on the size of your data. We suggest doing this at a time where

you will not need use of the system.

Template Setup

What you need to know before allowing patients to schedule using InteliChart.

If you do not have multiple facilities
¢ You do not need to make any changes to templates.

* When you are not using facilities in templates, blank slots are bookable and will show as
available (You will need to setup Breaks to block out any non bookable days or times)

If you do have multiple facilities that you will allow scheduling for InteliChart

CGM MEDISOFT v30
December 2025

14 v30



Chapter 1 - Enhancements Template Setup

* When you have multiple facilities, the system will only query for open slots in a template with
that facility. Any blank slots on your calendar that do not have a template with a facility
will not be looked at as a bookable slot.

* |f you want to block out lunch or any other time that has a template, you will still use breaks on
top of any template slots so they are not bookable. However, you will not need to block out any
days/times that do not have a template (ex.Weekends) since non template slots are not
bookable.

If you do not use templates, now for Reasons:
Example:

If you have a main office and 1 satellite office.

For patient appointments

Providers A and B are in the main office Monday and Wednesday 8am-6pm
Provider A is in Satellite office B Tuesday 8-12

Provider A is in Satellite office Thur 1-6

Provider B is in Satellite office B Tuesday 12-6
Fridays for Provider A and B are for surgery that patients do not book appointments online for
Provider A Tues. pm Surgery

Provider B Thurs am surgery

Templates needed for Provider A

1. No reason.
Suggested Description Provider A ‘Main Office’ all day,
Provider code A,
Resource (not needed unless you use Aprima with resource for your offices — see note)
Facility — you must select a facility code for your main office,
Length 600,
Repeat Weekly MW with end date in future

2. Noreason.
Suggested Description Provider A ‘Office B Tues. 8-12,
Provider code A,
Resource (not needed unless you use Aprima with resource for your offices — see note)
Facility — Office B facility code,
Length 240,
Repeat Weekly T with end date in future

3. No reason
Suggested Description Provider A ‘Office B Thurs. 1-6,
Provider code A,
Resource (not needed unless you use Aprima with resource for your offices — see note)
Facility — Office B facility code,
Length 240,

CGM MEDISOFT v30
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InteliChart Setup and Use--Web Portal Chapter 1 - Enhancements

Repeat Weekly Thurs. with end date in future

Templates for Provider B

Repeat options examples from Provider A 1 and 2 above with changes as needed for Provider B,
dates/times etc.

If you currently use templates and you have multiple facilities where you will allow patients to make
online appointments:

¢ You will create an all day template with no reason as described above for the facility.
¢ You will edit any existing template with reasons to include the facility.

If your existing template with reasons covers the entire day, you can just edit that to include the
facility.

InteliChart Setup and Use--Web Portal

These instructions are subject to change based on updates and enhancements made by
InteliChart.

Basic Setup

1. Enable the interface and let it sync (see “New InteliChart Interface Configuration screen” on
page 11).

2. Login to InteliChart. Your practice should be there.

i0s W

IC CGMPAy amStmints

CGM MEDISOFT 2 Enterprise 12626

Figure 16. List of Practices
3. Select Enterprise level.
4. Select User Administration in the left panel,

5. Select Roles.

CGM MEDISOFT v30
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Chapter 1 - Enhancements Basic Setup

6. Highlight Enterprise Admin in the center panel and select Share this role with all practices in
the right panel.

Enterprise Admin
e

eoeoccee

Figure 17 Enterprise Admin screen
7. Switch to practice level.

8. Select User administration > Providers, and click Add Provider.

Alla Yanet

Figure 18. Add Provider
9. Complete these fields:
¢ Specialty
¢ Email--click send manually,
* Display name: put in provider first name, last name, credentials.
¢ Pick gender, languages, phone.
¢ Associated facility--pick All Practices/Facilities, and then Enterprise admin.

» Default facility--select your practice name, then practice name again (or a facility).

CGM MEDISOFT v30
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Set up Message Groups Chapter 1 - Enhancements

¢ Associated Users--move this provider to right pane.

Associate d Users Q

* Appointment Resources--You should see all the provider/resource/facilities from the
mapping in the Configuration screen.

Check Appointment Requests and or Live Scheduling as applicable for this
provider.

Appointment Resources 1. Meredith M Grey MD - Marietta office (Marietta Office re ) U prnlC CGMPAY emS5

iment Regue: duling

Office (Mpharetta Office Resource) (Unknawn:EmeEpm:IC CGMPAY

¢ Accepting new pts--set to No.
¢ Permissions - Select All.

10. Save the record.

Set up Message Groups
1. Go to User Administration > Message groups,

1 0 & = B

2. Click Add New Message Group.
3. Complete these fields:
a. Give it a name, description.

b. Select Portal User.

CGM MEDISOFT v30
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Chapter 1 - Enhancements Verify Message Groups in Provider

Highlight a provider in the left grid and click the arrow to add the provider to the right pane.

e o

Categories: appointment request.
e. Location: Select all practices and all facilities that are there.

f. Associated Provider: select the provider you just added and do the same for Provider for
Appointment requests.

4. Save the record.

Verify Message Groups in Provider
1. Return to User Administration > Providers.

2. Select your first provider and scroll down to Message group and verify it now has this message
group.

You can come back to this after adding all the remaining providers.

Adding more Providers

1. Add the next Provider and repeat steps for that provider. Add all providers and then go back
and edit the message groups.

Setting Up Appointment Types/Reason

1. Select Patient schedule from the left panel.

2. Select Settings > appointment type tab.

L

o ¥ " @

0
I

a. Check all applicable for Slot Based Live Scheduling.
b. If any are only for Generic Request or None, select as appropriate.

c. Add a Patient Friendly Term for any reasons/appointment types which need to be clarified
or changed. The left column are the types that are from CGM MEDISOFT. If you want to
display them differently to the patient, add a Patient Friendly Term and that is what will be
displayed.

CGM MEDISOFT v30
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Setup Location Display and Time Zone Chapter 1 - Enhancements

Setup Location Display and Time Zone

Portal management Locations

You can change any location information if you want to display it differently from what was sent
over from CGM MEDISOFT.

Select time zone and daylight saving time options as applicable.

a Marietta office

Figure 19. Portal Management

Other Setup

1. Select Patient Administration from the left panel.
Search for a patient to verify one is there from the sync.
Switch to Enterprise level.

Select Portal Management from the left panel.

Select Care Action Settings and then the Appts tab.

I e

Select the Manage Appts through Care Actions check box and the Send to PM System check
boxes.

Finding the Web address to send to the patient

These URLs are only available once all InteliChart setup has been completed.

1. Log out and back in.
2. Select Patient schedule > Settings
3. Look for URLs at each level. (There may be a 10-15 minute delay before they all show up.)

4. In the Admin Portal, at Enterprise level in the drop-down, select on the Patient Schedule on the
left.

CGM MEDISOFT v30
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5. Select Settings. The Schedule Settings page opens.

Patient Portal e 1 aul Ash =

* #  Patient Schedule
Dashboard
Export All URLs

@ Enterprise Management
Display URLs for
W Forms

».
422 Patient Administration ERROR

ENTERPRISE
: URL WORKFLOW  MESSAG
& User Administration - E! E

CGM LYTEC 3 Enterprise 12623 hips:/fschedidetestintelicha 1C06E Copy URL
@ Patient Activate

& Patient Survey Showing 1101 of 1 entry

[ Patient Schedule -
entries per page

Erhndnbing Wk

Figure 20. Schedule Settings page

6. Here you have three options depending on whether or not the patient will make an
appointment by Enterprise, Location, or Provider.

e Enterprise will display all providers and locations.
* Location displays all the providers in that location.

p - 1 —

#  Patient Schedule
SCHEDULING URLS Export All URLs

Display URLS for

Ja
ERROR

LOCATIONS URL WORKFLOW MESSAGE

Centertown vm 99 2019 srvr https:iisches Copy URL
Dalton Office htps art. Copy URL
Eaton Office hitpsit/seheduletestintelichart.comya Copy URL
Funny Faciilty hitp: Copy URL
Xenia Office hty Copy URL

Showing 1 to 5 of 5 entries

entries per page

Figure 21. URLs by Location
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Sample steps for a patient making an appointment by provider Chapter 1 - Enhancements

* Provider displays that provider and locations they go to.

v 1 Paul Ash »

a
# | Patient Schedule
SCHEDULING URLS Export All URLs
Display URLs for
Providers "I Q
ERROR

PROVIDERS: URL WORKFLOW MESSAGE

Al Anderson MD https://scheduletestintelichart. com/880DB1553 Copy URL

Dr Ben Banks hitpsi//scheduletest.intelichart com/B7877368 Copy URL

Carol Carter MD hitpsu/scheduletestintelichart.com/6DB28256 Copy URL

Debra Dennison MD hitps:/scheduletestintelichar.com/261412C8 Copy URL

Fred Franks MD hitpsyischeduletestintelichart.com/C2DCABDT Copy URL

Dr George Gerard hitp fuletest.intelichart.com/B1CCBOSE Copy URL

Dr Merrideth Grey est.intelichart. com/DOGAETET Copy URL

Dr Harry Houdini hrtps:/scheduletest.intelichart.com/B784A09F Copy URL

William James MD hitps://scheduletest intelichart.com/CCFEDFEC Copy URL -

Figure 22. URLs by Provider

Sample steps for a patient making an appointment by provider
The patient will be sent the URL for the provider. You may provide the patient with the appropriate
URL via email or convert that URL to a QR code to provide to the patient in an email or printed.

1. The patient will launch the URL.

7

imdy Patient
(9 Schedule

Al Anderson MD

f ! A If this is an gency or you are experiencing chest pain, of breath, etc, call 911
Acupuncturist immediately.

f10y

& A

© ot Accepting New Patients What is the main reason for your
B Schedule Online Vis"t‘j

Location

Choose appointment reasan -

Figure 23. Patient Schedule by Provider
2. Next, the patient will select an appointment reason and click Continue.

3. Available appointment slots will be displayed and the patient will select a time and then fill out
their identifying information

Once InteliChart identifies the patient, the patient can submit the appointment and it will display on
the Office Hours schedule.

CGM MEDISOFT v30
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InteliChart Licensing

InteliChart is gated by provider across all practices in one database. For example, if there are 3
practices and in each practice 3 providers wish to use online scheduling, you must purchase 9
licenses.

When you are adding providers in the InteliChart configuration screen, you will receive a message
and will be prevented from adding if you try to add more than you have purchased.

You could remove one provider and add a different one or purchase additional licenses.
ERROR x

This account [2054380] is licensed for 11 InteliChart
provider(s), and 11 provider(s) are configured in other
practices. Please contact your Value Added Resellerto
purchase additional provider licenses,

Figure 24. Error message

If at renewal time you reduce the licenses you purchase and have not removed the additional
providers in your configuration screen, you will receive a warning upon every login. You need to
purchase additional licenses or remove the required number of providers to match what you have.
Once you receive this message, you have two more days to get new licenses or remove the
required number of providers. If you do not, the interface will be disabled at midnight on the 3rd
day.

InteliChart License Error *

license(s), and 11 provider(s) are configured (9 are in other
practices). Please contact your Value Added Reseller to
purchase additional licenses, or remove providers from the
InteliChart Interface Configuration who are no longer
licensed for InteliChart. The InteliChart interface will be
disabled in 2 days, unless this discrepency is corrected.

6 This account (2054010) currently has 10 InteliChart provider

I L TR AT T R SA T S S AN T = Trries TSR

Figure 25. InteliChart License Error

Once remedied you will need to re-enable the interface and in InteliChart, you need to check each
provider to make sure they are still checked for Live scheduling.

Important!! If you choose to not use online scheduling for some providers, you must also
deactivate them in Intelichart in addition to removing them from the configuration screen or YOU
WILL BE CHARGED.

CGM MEDISOFT v30
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Mediutils

Updated Copy Data Tables

When you copy data table OHAPP, the copy will also include the Facility field in the appointment
and the template and the Source field. It will also include the new Check box and field for Online
appointment limit in the Provider.

Updated Import/Export

When you perform and import or export of data, the Facility field in the appointment and template
will be included. It will also include the new Check box and field for Online appointment limit in the
Provider.

CGM MEDISOFT v30
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Below are a list of issues that were resolved with this release.

Resolved Issues
The following issues were resolved with CGM MEDISOFT v30.

PBI Application Description

84035018 |CGM MEDISOFT | You can now change the Case Description.

4/188779 Steps to recreate

1. Open CGM MEDISOFT.

2. Add an alert to the patient’s record

3. Open a case and attempt to change the Description.
4. Verify that it works properly.

00797784/ | Office Hours The Appointment List in Office Hours will now show the correct
113896 user who last modified an appointment.

Steps to recreate
1. Open Office Hours and create an appointment.
2. Save the appointment. Close Office Hours.

3. Launch Office Hours as another user and modify the
appointment and Save.

4. Open the Appointment List and verify that the Modified
User column shows the last user to modify the
appointment.

198215 Office Hours/CGM | You will no longer receive an error accessing CGM
CONNECTION CONNECTION Preferences from Office Hours.

Steps to recreate

1. Open Office Hours.
2. Right-click an appointment and select Edit.

3. Click the CGM CONNECTION button and verify that the
preferences open without error.

CGM MEDISOFT v30
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