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Chapter 1 - Enhancements

This chapter presents a high-level description of the following enhancements to the CGM LYTEC®
system.

Windows 10 - End of Support

As of October 14, 2025 (version 22H2), Microsoft ended support for Windows 10 and will no longer
provide technical assistance, security updates or feature updates. CGM recommends that you
upgrade all your computers currently using Windows 10 to Windows 11.

Important!
CGM recommends that you always install successive versions of the software when upgrading to
ensure proper registration and data conversion.

For example, if you are currently on Lytec 2024 and are upgrading to CGM LYTEC 2026, it is
recommended you upgrade to CGM LYTEC 2025 first, then register and convert your practice data.
Then, from CGM LYTEC 2025, upgrade to CGM LYTEC 2026.

New Features

Feature Page
InteliChart Integration 1
Patients 17
AR Tracking 17

Features requiring setup before use

Feature Setup Items

InteliChart Integration ¢ Sign up with InteliChart
¢ Setup Providers, Resources, Facilities
¢ Enable InteliChart Interface Connection

* Set up InteliChart Options at InteliChart
website

InteliChart Integration
CGM LYTEC is now integrated with InteliChart.

Patients can now use InteliChart to schedule appointments with providers in your practice. Patients
must be existing patients in your practice to use this online scheduling. InteliChart will show them
open appointment slots in the provider’s schedule and the patient can select one. That selection
will then be passed to your practice and update the provider’s schedule. You can also set up certain
Reason codes to not allow appointments for that reason to be made online. Additionally, you can
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Updated Wait List Chapter 1 - Enhancements

select by Provider or Reason to only allow an appointment request, which will be sent only to the
Wait List.

When you enable the interface between CGM LYTEC and InteliChart, all your Practice information,
active non-deceased patients, providers, facilities, appointment reasons and resources will be
uploaded to InteliChart.

Several updates have been made in CGM LYTEC for interfacing with InteliChart.

Updated Wait List

There is a new check box on the Wait List: Show Online Requests Only. Select this check box if
you want to see only requests made online through InteliChart.

FOLLOW (770) 5551111 [ ] -
O 08/04/2025 EMEDIAO008 | Eight Emedix |DDL [404) 5228877 ||222) 220022
[ inteliChart  09/02/2025  |CGMOD03  Four CGM_ Resd [ProvD & FacD  FOLLOW [770) 555-1569 [ ) - Note: is
i ¥
[ Edt || et ][ Delete || Schedue | Show Driine Fraquasiz Only Cose |

Figure 1. Wait List

A new Source column has been added automatically to the Wait List.

New Source column
You can add the Source column to the grid and Detail view.
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Figure 2. Appointment grid
To add the Source column

1. Open the Appointment grid and select Schedule Layout from the Appointment drop-down
menu. The Edit Layout screen opens.

2. Click Appointment in the Table section at the top left.

3. Scroll to Source in the Field section on the bottom left.

CGM LYTEC 2026
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Chapter 1 - Enhancements Updated Logo functionality

4. Select the check box for Source.

5. Click the Add button. The column is added to the list of columns. Use the Up button to move it
to the position you want it.

6. Click OK.

In addition, you can add the Source column to the Detail view at the top of screen. To do so,
1. On the Appointment grid, click the Appointment drop-down.

Select Appointment Detail > Layout. The Edit Layout screen opens.

Click Appointment in the Table section at the top left.

Scroll to Source in the Field section on the bottom left.

Select the check box for Source.

o o A~ DN

Click the Add button. The column is added to the list of columns. Use the Up button to move it
to the position you want it.

7. Click OK.
Eppointment Detaits |

Source | Appointment | Status |Reason| Note

Figure 3. Appointment Details

Updated Logo functionality
When appointment requests come over from InteliChart and are added to the Wait List, the L logo
will flash and there will be a new option in the list: Notifications. Click the Notifications link for
information on the items.

If you click the L and then click Notifications, a Notifications window will open displaying that
Waitlist items have been added. You can highlight the message and double-click to open the
waitlist or choose the option at the bottom. Once the Wait List opens, this notification is marked as

CGM LYTEC 2026
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Updated Logo functionality Chapter 1 - Enhancements

read; but you can always check Show Read Items to see the date/time of the last notification.
Once the Waitlist is open, the L will stop flashing until the next time one is added.

¥ OpenPractice  Ctrl+0
B New Practice Ctri+N

Close Practice

Notifications

Figure 4. Practice drop-down

IntelChart Appointmertis) Added to Wak List 25 116 FPM

One or mane appointment requests wene addad to the Wak List from inbeliChart

Mark Unread | | Open Wat List [ Show Read hems

Figure 5. Notifications screen
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Chapter 1 - Enhancements Updated Resource Options

Updated Resource Options

There is a new option on the Resource Options screen: Limit Online Appointments to. Use this
check box to limit the number of appointments allowed per slot when booking an appointment

online.
- Resource Options
Mam=: (DDL |_ E!K
First Tme: | 800 | @ AM P [ cancat |

Last Time: | 600 AM @ PM
Increment: | 15 Mirutes bt

Appontmerts Allowed per Shot
Urbmited  |B L]

Lnit Oinfine Appoinbmends boo
Unimied 1 & Inaciive

Figure 6. Resource Options screen

Updated Interface Configuration menu

New Option

There is a new option on the Interface Configuration menu: InteliChart. Select this option to open
the InteliChart Interface Configuration screen.

U interfacs
Configuration =
- Mohile
CoM COMMECTION
IntzliChart

Figure 7 Interface Configuration menu
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New InteliChart Interface Configuration screen Chapter 1 - Enhancements

New InteliChart Interface Configuration screen
Use this screen to enable the connection between your practice and InteliChart.

| InteliChart Interface Configuration

InteliChart interface is  DISABLED

Wendor 1D: | | Enable

Settings

Sync interval: |1 : (1 - &0 minutes)
Log retertion: |7 : (1- 30 days)

Providers

Add Frovider...

Add Resource...

Edit Selected...

Delete Selected

il

| oK || Cancel |

Figure 8. InteliChart Interface Configuration screen

The system needs to know what Providers and Location options to show when the patient
searches for appointments and it needs to know what CGM LYTEC Calendar Resource to place
the appointment on.

For Configuration setup you will:

Look at each of your Calendar Resources and determine which provider it is for. Add the first
provider to the configuration screen and then you must select which resource it is tied to. If you
have one office only that is all that is needed. The system will use your Practice information as the
Facility/Location for this Resource.

If you have multiple facilities, then you will also select a facility.

Note: If you have more than one office, you will need to set up your main office (practice
information) as a facility in the facilities list so you can select it here for the appropriate resource.

If the provider you just added is also used on another resource, with the Provider highlighted,
select Add Resource and select the resource. Add Facility. A provider cannot be on more than one
Resource without also adding facilities. Since the system needs to know on which Resource to
place the appointment, each needs to be unique.

Once you have added all resources for that provider, select the next provider and repeat this
process.

Once you have completed the synchronization of everything from CGM LYTEC to InteliChart and
complete InteliChart provider setup, you will see the Intelichart Resources for each provider. There
will be one for each Resource/Facility (Location) combination.

CGM LYTEC 2026
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Chapter 1 - Enhancements

New InteliChart Interface Configuration screen

The table below describes the elements on this screen:

Element

Description

View Log button

Click this button to view the service Log.

Enable/Disable button

Click this button to enable the interface.

Note: you must select at least one provider first!

Settings section

Sync Interval

Enter the number of minutes for the sync interval.

Log Retention

Enter the number of days you want to retain the
log data.

Providers section

Add Provider button

Click this button to add a provider.

Note: You must add providers in the InteliChart
Admin Portal as well.

Add Resource button

Click this button to add a resource and facility. You
will be able to select both a facility and resource.
Resource is required. Facility is optional based on
your practice needs.

Edit Selected

Click this button to edit the item highlighted in the
box to the left.

Delete Selected

Click this button to delete the item highlighted in
the box to the left.

Important: Once a provider is removed from here,
you will also need to deactivate them in
InteliChart. If a removed provider is not
deactivated in InteliChart, the customer will
continue to be billed.

(More information on this will be provided when
you have your InteliChart training)

OK

Click this button to save changes.

Cancel

Click this button to close the screen without saving
any changes.

Enabling the Interface

Once InteliChart has your account set up, use these steps to enable the InteliChart interface:

1. On the Admin ribbon menu, select Interface Configuration and then InteliChart. The InteliChart

Interface Configuration screen opens.

2. Specify a Sync Interval and Log Retention time.

3. Click Add Provider. Select a provider and click OK.

CGM LYTEC 2026
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New InteliChart Interface Configuration screen Chapter 1 - Enhancements

a. With Provider highlighted, select Add Resource and select a resource. If there is also a
facility, select that.

Select Resource / Facility

Facilty [MARIEQD00  |[&] [Marietta Office

| 0K || Cancel

Figure 9. Select Resource/Facility screen

b. If this provider has another resource for scheduling, repeat this process to add the next
resource or resource/facility combination.

4. Repeat for all providers.

5. Click the Enable button. The Enable InteliChart Interface screen opens.

IntelkChart Interface Configuration

InteliChart interface a  DISAALED
Veendor D
Settings
Sync interval: |1 o (1-B0minutes)
Log retention: |7 4 (1 - 30 days)
Providers
JLC - John Connonly [ hdd Provider.. |
Fppontments
LKT - Lynette Tomes | Add Resource.. |
Mlargy shots g i
| Edt Setected.. |
[ Delete Selected |
[ ok ][ Cace ]

Figure 10. InteliChart Interface screen

6. Enter your Vendor ID. The Vendor ID will be provided after InteliChart completes and
implements the order.

' Enable InteliChart Interface

Vendor 1D: ||

CGM LYTEC 2026
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Chapter 1 - Enhancements InteliChart Setup and Use--Web Portal

7. Click OK.

InteliChart Setup and Use--Web Portal

These instructions are subject to change based on updates and enhancements made by
InteliChart.

Basic Setup

. Enable the interface and let it sync (see “” on page 5).

Log in to InteliChart. Your practice should be there.

£ W

IC CGMPAy emStmints

CGM MEDISOFT 2 Enterprise 12626

Figure 11. List of Practices

3. Select Enterprise level.
4. Select User Administration in the left panel,
5. Select Roles.
6. Highlight Enterprise Admin in the center panel and select Share this role with all practices in

the right panel.

L : :

Ao ]

Figure 12. Enterprise Admin screen

7. Switch to practice level.
CGM LYTEC 2026
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Basic Setup Chapter 1 - Enhancements

8. Select User administration > Providers, and click Add Provider.

Allba Yanet

Figure 13. Add Provider

9. Complete these fields:
e Specialty
¢ Email--click send manually,
¢ Display name: put in provider first name, last name, credentials.
¢ Pick gender, languages, phone.
¢ Associated facility--pick All Practices/Facilities, and then Enterprise admin.
» Default facility--select your practice name, then practice name again (or a facility).

* Associated Users--move this provider to right pane.

Associaved Users Q

¢ Appointment Resources--You should see all the provider/resource/facilities from the
mapping in the Configuration screen.

Check Appointment Requests and or Live Scheduling as applicable for this
provider.

Appolntaent Resources 1. Meredith M Grey MD - Marietta office (Mariena Office resource) (UnknawnEmrEpm:IC CGMPAY emStmnts)

Appoimment Requests [ Live S

duling

<. Meredith M Grey MD - Alpharetia Office (Alpharetta Office Resource] (Unknown:EmeEpm:lC CGMPAy emStmnts)
Appontment Requests Live Scheduling

CGM LYTEC 2026
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Chapter 1 - Enhancements Set up Message Groups

¢ Accepting new pts--set to No.
¢ Permissions - Select All.

10. Save the record.

Set up Message Groups
1. Go to User Administration > Message groups,

6 B =N

2. Click Add New Message Group.
3. Complete these fields:
Give it a name, description.

Select Portal User.

ST

Highlight a provider in the left grid and click the arrow to add the provider to the right pane.

a o

Categories: appointment request.
e. Location: Select all practices and all facilities that are there.

f. Associated Provider: select the provider you just added and do the same for Provider for
Appointment requests.

4. Save the record.

Verify Message Groups in Provider
1. Return to User Administration > Providers.

2. Select your first provider and scroll down to Message group and verify it now has this message
group.

You can come back to this after adding all the remaining providers.

CGM LYTEC 2026
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Adding more Providers Chapter 1 - Enhancements

Adding more Providers
1. Add the next Provider and repeat steps for that provider. Add all providers and then go back
and edit the message groups.

Setting Up Appointment Types/Reason

1. Select Patient schedule from the left panel.

2. Select Settings > appointment type tab.

-

o 8 = 0
: i

w
I

a. Check all applicable for Slot Based Live Scheduling.
b. If any are only for Generic Request or None, select as appropriate.

c. Add a Patient Friendly Term for any reasons/appointment types which need to be clarified
or changed. The left column are the types that are from CGM LYTEC. If you want to

display them differently to the patient, add a Patient Friendly Term and that is what will be
displayed.

Setup Location Display and Time Zone

Portal management Locations

You can change any location information if you want to display it differently from what was sent
over from CGM LYTEC.

CGM LYTEC 2026
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Chapter 1 - Enhancements

Select time zone and daylight saving time options as applicable.

a Marietta office

Figure 14. Portal Management

Other Setup

1. Select Patient Administration from the left panel.
Search for a patient to verify one is there from the sync.
Switch to Enterprise level.

Select Portal Management from the left panel.

Select Care Action Settings and then the Appts tab.

S e A

boxes.

Finding the Web address to send to the patient

Select the Manage Appts through Care Actions check box and the Send to PM System check

These URLs are only available once all InteliChart setup has been completed.

1. Log out and back in.

. Select Patient schedule > Settings

2
3. Look for URLs at each level. (There may be a 10-15 minute delay before they all show up.)
4

. Inthe Admin Portal, at Enterprise level in the drop-down, select on the Patient Schedule on the

left.

CGM LYTEC 2026
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Finding the Web address to send to the patient Chapter 1 - Enhancements

5. Select Settings. The Schedule Settings page opens.

Patient Portal e 1 aul Ash =

* #  Patient Schedule
Dashboard
Export All URLs

@ Enterprise Management
Display URLs for
W Forms

».
422 Patient Administration ERROR

ENTERPRISE
: URL WORKFLOW  MESSAG
& User Administration - E! E

CGM LYTEC 3 Enterprise 12623 hips:/fschedidetestintelicha 1C06E Copy URL
@ Patient Activate

& Patient Survey Showing 1101 of 1 entry

[ Patient Schedule -
entries per page

Erhndnbing Wk

Figure 15. Schedule Settings page

6. Here you have three options depending on whether or not the patient will make an
appointment by Enterprise, Location, or Provider.

e Enterprise will display all providers and locations.
* Location displays all the providers in that location.

p - 1 —

#  Patient Schedule
SCHEDULING URLS Export All URLs

Display URLS for

Ja
ERROR

LOCATIONS URL WORKFLOW MESSAGE

Centertown vm 99 2019 srvr https:iisches Copy URL
Dalton Office htps art. Copy URL
Eaton Office hitpsit/seheduletestintelichart.comya Copy URL
Funny Faciilty hitp: Copy URL
Xenia Office hty Copy URL

Showing 1 to 5 of 5 entries

entries per page

Figure 16. URLs by Location

CGM LYTEC 2026
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Chapter 1 - Enhancements Sample steps for a patient making an appointment by provider

* Provider displays that provider and locations they go to.

v 1 Paul Ash »

a
# | Patient Schedule
SCHEDULING URLS Export All URLs
Display URLs for
Providers "I Q
ERROR

PROVIDERS: URL WORKFLOW MESSAGE

Al Anderson MD https://scheduletestintelichart. com/880DB1553 Copy URL

Dr Ben Banks hitpsi//scheduletest.intelichart com/B7877368 Copy URL

Carol Carter MD hitpsu/scheduletestintelichart.com/6DB28256 Copy URL

Debra Dennison MD hitps:/scheduletestintelichar.com/261412C8 Copy URL

Fred Franks MD hitpsyischeduletestintelichart.com/C2DCABDT Copy URL

Dr George Gerard hitp fuletest.intelichart.com/B1CCBOSE Copy URL

Dr Merrideth Grey est.intelichart. com/DOGAETET Copy URL

Dr Harry Houdini hrtps:/scheduletest.intelichart.com/B784A09F Copy URL

William James MD hitps://scheduletest intelichart.com/CCFEDFEC Copy URL -

Figure 17 URLs by Provider

Sample steps for a patient making an appointment by provider
The patient will be sent the URL for the provider. You may provide the patient with the appropriate
URL via email or convert that URL to a QR code to provide to the patient in an email or printed.

1. The patient will launch the URL.

7

imdy Patient
(9 Schedule

Al Anderson MD

f ! A If this is an gency or you are experiencing chest pain, of breath, etc, call 911
Acupuncturist immediately.

f10y

& A

© ot Accepting New Patients What is the main reason for your
B Schedule Online Vis"t‘j

Location

Choose appointment reasan -

Figure 18. Patient Schedule by Provider
2. Next, the patient will select an appointment reason and click Continue.

3. Available appointment slots will be displayed and the patient will select a time and then fill out
their identifying information

Once InteliChart identifies the patient, the patient can submit the appointment and it will display on
the CGM LYTEC appointment schedule.

CGM LYTEC 2026
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InteliChart Licensing Chapter 1 - Enhancements

InteliChart Licensing

InteliChart is gated by provider across all practices in one database. For example, if there are 3
practices and in each practice 3 providers wish to use online scheduling, you must purchase 9
licenses.

When you are adding providers in the InteliChart configuration screen, you will receive a message
and will be prevented from adding if you try to add more than you have purchased.

You could remove one provider and add a different one or purchase additional licenses.

ERROR o =

provider(s), and 9 provider(s] are configured in other
practices, Please contact your Value Added Reseller to
purchase additional provider licenses.,

@ This account (2054030) is licensed for 20 InteliChart

Figure 19. Error message

If at renewal time you reduce the licenses you purchase and have not removed the additional
providers in your configuration screen, you will receive a warning upon every login. You need to
purchase additional licenses or remove the required number of providers to match what you have.
Once you receive this message, you have two more days to get new licenses or remove the
required number of providers. If you do not, the interface will be disabled at midnight on the 3rd
day.

InteliChart License Error >

This account (2054010) currently has 10 InteliChart provider
license(s), and 11 provider(s) are configurad (9 are in other
practices). Please contact your Value Added Reseller to
purchase additional licenses, or remove providers from the
InteliChart Interface Configuration who are no longer
licensed for InteliChart. The InteliChart interface will be
disabled in 2 days, unless this discrepency is corrected.

LR R LT T e e B RN L TR TR LY Rl TR e R T TR R TR R NI SR N Rty R

Figure 20. InteliChart License Error

Once remedied you will need to re-enable the interface and in InteliChart, you need to check each
provider to make sure they are still checked for Live scheduling.

Important!! If you choose to not use online scheduling for some providers, you must also
deactivate them in Intelichart in addition to removing them from the configuration screen or YOU
WILL BE CHARGED.

16
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Chapter 1 - Enhancements

Patients

Patients

Updated Patient Search

You can now search for a patient by their Insured ID Number. There is a new option on the Search
by drop-down: Insured ID Number. Select this option and enter the ID number you are searching
for. The application searches all 3 insured ID number fields (primary, secondary, tertiary). If you
have your Filter Type set to None, it won't show anything in the list until you enter a complete

matching insured ID number.

= Find Patient

Search for: ‘

Search by: |Insured ID Number

Address
Birth Date
Chart

Chart o

Filter Type:

R First Name

R nsurech ERurmber
nnonnnnereast-Name First Name

0000000300 N ick Name
0000000307 : "
ADAMSA00 Social Security Number
Al RERTOOA State

Al DERMOO(Telephone Number
GONZO10MZip Code

Cancel

Edit...

e

Lavout..

Window Reset

HL

G REGEOOOTSrEAN BfaTaF=1l

SANTOS0000/Santns Charlie

SHMITH1O000 |Smith Alalalal

SKITHIO001 |Smith Alicnn

SkITH1O00% |Smith Anan
v oo

1 |

N

[d7Hh F Maln =T
AR=E W Car Streat
444 Hometrwn Bnad
444 Homeatrwn Bnad
A44 Harmetown Road

Figure 21. Find Patient screen

AR Tracking

New check box

There is a new check box on the AR Tracking screen: Run at Startup. Select this check box if you
want the AR Tracker to run the current filter selections when AR Tracking is launched. This is the
default setting to match existing functionality. If you do not want the AR Tracker to run the filter
selections at startup, clear the check box. If this is not checked, the filter screen will open first

before running populated with your last filter selections.

Deubie-chck: & rovw 1o dell-Sown 1o the nest level, or gip thiy kel

Rersang Provader 00 N0 690 SH0 > 1 Totsl
[T 000 3000 000 K0 NINKN NI
Or. Michele Lynn $1600 S000 S000 s000 $176.00 $152.00
Tolaks SIE00 000 SO00 00 3143750 $151350

Figure 22. AR Tracking
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Chapter 2 - Resolved Issues

The following issues were resolved with CGM LYTEC 2026.

Salesforce | Application Description
ID/ PBI
176381 Appointments CGM LYTEC will no longer allow booking a single appointment
past midnight. Previously, the system would freeze if you had
appointments past midnight.
Steps to recreate
1. In CGM LYTEC, create an appointment that extends past
midnight.
2. Verify that the system does not allow booking.
00910068/ When selecting a specific printer in the Custom Form setup, the
67887 selection will now be retained.

Steps to recreate
1. In CGM LYTEC select Reports > Custom Reports.

Select Design Custom Reports.

Select File > Edit Custom Reports.

Select a report.

Select Options > Setup.

In Custom Form Setup, select Printer.

Select Use this printer; then select Select.

Select the drop-down arrow and select the desired printer.
Select OK, then OK, and OK.

10. Close the Custom Form and save changes.

© 0oy 20~ Db

11. Select Reports > Custom Reports.
12. Select Print Custom Reports.
13. Select the same report and select Open.

14. Select Print and verify the same printer from the earlier
steps has been retained.

December 2025
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