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Forgotten/Reset Passphrase

1. Go to the Dr First website https://ui.epcsdrfirst.com/pob/login
2. Once on the website, in the sign in area, select Forgot Passphrase

€» EPCSGold

EPCS Gold ™ S
NPI | =

EPCS Gold, provides a Simple, Secure, and Certified soluion for sending Controlled Substance prescriptions

electronically. EPCS Gold is a Certified solution, and has passed stringent auditing requirements set by the DEA. It is a Passphrase | T
Simple solution that fits with your current e-prescribing workflow, and a Secure solution which uses Two-Factor S
Authentication Protocol (TFAP) throughout the product to ensure a high level of trust and security for you as a provider. s

Forgat Passphrase|  Repaort Lost Token
If you are not yet enrolled for EPCS Gold, please make sure you have your invitation ID and two factor authentication

roken in hand as you start the Identity Proofing process. Your Invitatien 1D can be found in the email invitation that was
sent to your email address. If you are already enrolled, please use your NPI number, the number that is currently showing
on your One-time password foken, and the password you sefup during the identity-proefing process or enter the unigue
identifier for your biometric device to log-in to manage your tokens, and add a new token for prescribing

For more information on EPCS Gold, the Identity-Proofing process, and how to manage your tokens, please click on the
Need Help” link below. If you have additional questions or need to contact us, visit us at drfirst com/support

Meed Help?

3. The provider will then need to enter their NPl number and either the serial number from their hard
token or the credential ID from the VIP Access app, then click the Next Step Button.

Forgot Passphrase

Fields marked with * are mandatory

Enter the following information to proceed

NPI* \ |

SIN or Credential ID* | |@

B

4. Now the provider will need to select a token from the drop-down menu, enter the email address that
was used to register for EPCS, and a OTP (one-time-pin) from the selected token. Then click continue.

Forgot Passphrase

Fields marked with * are mandatory

Enter the following information to proceed

Select Token™ S (iPHone) v

EPCSRegi: d Email* —— -
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5. The provider will receive an email with instructions and link to reset the passphrase.
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6. The provider will be asked again to enter their NPl and token information. Then it will ask for the
answer to the security question that was setup during the ID-proofing process.

Reset Passphrase

Answer your security question.

Security Question What is your mother's maiden name?

Security Answer”

[_] Hide Clear Text

Fields marked with * are mandatory

7. Now the provider can create a new passphrase. The passphrase must be at least 8 characters long with
at least 1 upper case letter and 1 number. When finished click the Continue button. The passphrase

has been reset.

Reset Passphrase

Enter the following information to proceed.

New Passphrase *

Confirm New Passphrase®

Fields marked with * are mandatory
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