CGM MEDISOFT and CGM LYTEC mobile apps availability

The CGM MEDISOFT and CGM LYTEC Mobile v4.0 apps for iOS and Android will be available on Wednesday,
February 26th.

Mobile v4.0 is a new application that replaces the previous Mobile v3.3
apps and will need to be downloaded as a new app—not an update of
any prior apps you may have. The new apps include an update of the
development platform to the new .NET MAUI.

e Apple and Android App Compatibility: Customers must be on
CGM MEDISOFT versions 28 or 29, or CGM LYTEC versions 2024
or 2025.

¢ Windows Desktop Compatibility: Current version only: CGM
MEDISOFT v29 and CGM LYTEC 2025.

Support for the older versions of Mobile will end with this release.
Those versions will be removed from the respective app stores on April
30, 2025. Should users change phones or experience any other
technicalissues with the older versions, they will need to upgrade to
the current versions of their app and also their practice management
software, if not already on it.

More about Mobile v4.0

In addition to a modified look, font-sizing on the home page, and
spacing of selection options, there are three new features in Mobile
v4.0 including:

e Scrolling Appointments — See past and upcoming
appointments (two years past and future) for the selected
patient in the Patient Card

e Theming Choices - Easily choose between Light Mode or Dark
Mode, depending on how the device is already configured

e Windows Desktop Version (coming soon) — Run Mobile from a
Windows desktop or laptop. No cell phone or tablet are
required for the Windows version. This opens new possibilities
for billing services and hosted environments

Additional important information about Mobile v4.0 can be found in the release notes which can be
provided on request.

Where can | find the apps? Download Mobile v4.0 on Google Play or the Apple App Store starting
Wednesday, February 26th. Search for CGM MEDISOFT or CGM LYTEC.



